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1. General information

Salary packaging is defined by the Australian Taxation Office (ATO) as ‘an arrangement by 

which an employee agrees to forego part of their future salary or wages in return for their 

employer providing benefits of a similar value’.  

2. Eligibility

There are two levels of eligibility to participate in salary packaging: 

• All employees, including those who are employed on a casual basis or for a period of

less than 12 months, may undertake an agreement with MoAD to make additional

pre-tax superannuation contributions into a Scheme that will be administered by

MoAD.

• Access to the Scheme for items other than superannuation is available only to

ongoing and non-ongoing specified term or specified task employees whose current

period of engagement is more than 12 months.

3. Salary packaging provider

MoAD has contracted the services of a private provider, SmartSalary, to implement its salary 

packaging arrangements. Under the arrangement, MoAD is not responsible for establishing, 

maintaining and reporting on salary packaging arrangements for its employees. This is 

facilitated by SmartSalary through a range of standard reports available online. 

4. Financial advice

Participation in salary packaging is purely voluntary and the decision to package any 

element of gross remuneration will be a personal decision made by the employee. In 

accepting the opportunity to salary package, employees also accept the responsibility for 

any outcomes and they must make themselves fully aware of the implications of salary 

packaging in relation to their present and future financial situation. 

Eligible employees considering salary packaging are strongly advised to obtain independent 

financial advice from a recognised financial advisor prior to entering into salary packaging 

arrangements. The employee is liable for all costs associated with obtaining financial advice. 

5. How much can I package?

Eligible employees may package up to 100% of their available gross salary. 

Available gross salary is that salary available each payday after the deduction from salary of 

any compulsory superannuation contributions and other payroll deductions. Any Fringe 

Benefits Tax payable on an employee’s proposed salary package, along with administration 

costs charged by the salary packaging provider, is included for the purposes of calculating 

an employee’s available gross salary. 

6. Approved salary package items

Information regarding what can be packaged is available from SmartSalary and the ATO. 

Superannuation 
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Salary packaging related additional superannuation contributions can be arranged either 

directly through People and Strategy or through SmartSalary. 

Employees wishing to salary package superannuation directly through People and Strategy 

must complete the salary packaging superannuation form available on the intranet and either 

seeks financial advice or sign a financial advice waiver form. The waiver, also available on 

the intranet must be submitted to People and Strategy with the salary packaging 

superannuation form. 

Salary packaging superannuation is not available through all funds (e.g. CSS or PSS(db) do 

not allow salary packaging of superannuation). It is the responsibility of the employee to 

ensure that their chosen superannuation fund is a complying fund and that contributions will 

be accepted via Electronic Funds Transfer. 

7. Impact of salary packaging on other entitlements

Salary for purposes such as superannuation, overtime, severance or termination payments, 

will be the gross salary the employee would have received if not participating in salary 

packaging. 

An employee’s salary for compensation purposes, under the Safety Rehabilitation and 

Compensation Act 1988, will not change as a result of salary packaging. Comcare and 

MoAD will not compensate employees for any loss of taxation relief or benefit under their 

salary packaging arrangements incurred as a consequence of illness or injury (compensable 

or non-compensable.  

8. Salary packaging costs

All costs associated with salary packaging are to be met by participating employees, 

including: 

• salary package payments

• all administration fees or charges

• any Family Benefits Tax payable

• any costs associated with obtaining financial advice

• any costs resulting from changes to legislation or government taxes or charges.

SmartSalary applies administration fees. Employees should check with SmartSalary for 

current fees.  

9. How does salary packaging work?

Employees wishing to salary package must complete and submit to SmartSalary a salary 
packaging application form and the specific benefit application form(s) for each benefit they 
wish to salary package. The forms are available from SmartSalary.  (Note: the employer 
name is Old Parliament House, not MoAD). 

SmartSalary arranges the salary deductions, benefit payments and/or reimbursements to 

commence from the date advised in the salary package confirmation report. 

Payroll deposits all salary deductions into the salary packaging account and the cash 

component of the employee’s salary is deposited into the employee’s bank account in the 

http://oph-intranet/forms.cfm
http://oph-intranet/forms.cfm
https://www.smartsalary.com.au/
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usual way. SmartSalary has authority to make all payments from the salary packaging 

account as required. 

10. Complaint handling

SmartSalary has a number of complaint handling procedures which should be accessed in 

the first instance. If there has been no resolution through these processes, employees may 

ask People and Strategy to raise the matter with the SmartSalary relationship manager 

through management of the services contract.  

Ceasing salary packaging 

Employees leaving MoAD are required to advise SmartSalary of the cessation of their salary 

packaging to ensure finalisation of their salary packaging account. Where the employee is 

moving to another APS agency and wishes to continue their salary packaging arrangement, 

they must confirm with the new agency if their existing salary packaging arrangements can 

be administered by the new agency. 

Any additional costs incurred as a result of termination of an employee’s salary package 

arrangements must be paid by the employee or deducted from the employee’s final 

termination payment. 

Leave without pay (LWOP) will impact salary packaging arrangements. Employees will need 

to contact SmartSalary to discuss the impact on their arrangement prior to taking LWOP. 

Salary sacrifice payments will cease in the event an employee takes leave without pay, 

regardless of the reason. 

In all circumstances where an employee’s salary packaging arrangements cease, it is the 

employee’s responsibility to notify SmartSalary of their cessation date.  

Supporting documentation 
Australian Taxation Office 

SmartSalary  

Safety, Rehabilitation and Compensation Act 1988 

Old Parliament House Enterprise Agreement 2017-2020 

https://www.ato.gov.au/General/Fringe-benefits-tax-(FBT)/In-detail/Employees/Salary-sacrifice-arrangements-for-employees/
https://www.smartsalary.com.au/
https://www.legislation.gov.au/Details/C2019C00158
https://moad-web.s3.amazonaws.com/heracles-production/585/8e8/6b0/5858e86b093ada2fa6dfc3d0c78431c287f71b282af5e88421ae31ceb2e2/enterprise-agreement-2017-2020.pdf

